
Notre Dame Center for Business Communication - Case Collection

A PERFECT ADDITION TO ANY 
BUSINESS OR COMMUNICATION COURSE!

Written by graduate students from the acclaimed Fanning Center for Business Communication at the University of 
Notre Dame, this collection of more than 260 case studies feature business and communication content from 
Apparel to Workplace Culture. 

Kendall Hunt is the exclusive distributor of these cases.

We’ve created a page (https://ndcasestudies.kendallhunt.com) where you and customers can browse through the 
cases in several different categories.

Each of the case studies:

	 •	 is available in a digital format

	 •	 features a 40 – 50 word abstract 

		  o	 Sample: In 2018, Amazon launches Amazon Go, a cashierless convenience store that showcases its 
				    AI-powered “Just Walk Out” system. Does Amazon Go have the power to disrupt the retail 		
				    industry? How should Amazon communicate its intentions regarding AI? This case examines how 	
				    a company might approach implementing an innovative, new technology.

	 •	 includes discussion questions, case summaries, and assessments for adopting instructors.  The instructor 		
		  resources are found at https://www.khpcontent.com – contact GRL for passwords

	 •	 is copy protected.  Each case is watermarked with the purchaser’s email address and a header:

		  o	 Printing is for personal, private use only. No part of this book may be reproduced or transmitted without 		
			   Kendall Hunt’s prior permission.  Violators will be prosecuted.

For more information visit https://ndcasestudies.kendallhunt.com

Cases Cost Per Case

1-5 $8

6-10 $4

11+ $3



Notre Dame Center for Business Communication - Case Collection

Analyzing a Case Study	 9781792413520
LaJolla Software, Inc.	 9781792413537
The Ethics of Resumes and Recommendations: When Do Filler and Fluff Become Deception and Lies?	 9781792413544
#ExxonMobil: Climate Change, Science, and Petrochemicals	 9781792413551
7-Eleven, Inc.: The Fine Line between Franchise Independence and Interdependence	 9781792413568
A Collection Scandal at Sears Roebuck & Company	 9781792413575
A Philosophy of Dress: Rebuilding Trust in the Brooks Brothers Brand	 9781792413582
Abercrombie & Fitch: Re-positioning to Regain its Prestige	 9781792413599
ABN AMRO: Activist Shareholders Among the Hedges	 9781792413605
Accenture: The Re-branding of Andersen Consulting	 9781792413612
Adidas AG: Accusations of Bribery to NCAA Basketball Programs	 9781792413629
Airbnb: Scaling Safety With Rapid Growth	 9781792413636
Alaska Airlines: Navigating through Crisis toward an Uncertain Future	 9781792413643
AM General Corporation and the Hummer Plant Expansion	 9781792413650
Amaranth Advisors LLC: Anatomy of a Hedge Fund Meltdown	 9781792413667
Amazon.com, Inc.: Big Ideas in a Bruising Workplace	 9781792413674
Amazon.com, Inc.: GOing Shopping with AI	 9781792413681
Amazon.com, Inc.: The Search for a Second Corporate Headquarters	 9781792413698
Amazon.com, Inc.: The Zappos Data Crisis	 9781792413704
Amazon.com: The Zappos Experiment in Holacracy	 9781792413711
American Apparel: The Plus-Sized Problem	 9781792413728
American Electrical, Inc.: Managing an Environmental Crisis	 9781792413735
American Girl: A Protest Over Corporate Philanthropy	 9781792413742
American Red Cross: Out of Catastrophe Come Charity and Controversy	 9781792413759
American Rubber Products Company	 9781792413766
Amtrak Acela: The Challenge of High-Speed Passenger Rail Service	 9781792413773
AntennaGate: Apple’s Loss of Signal	 9781792413780
Apple Inc.: Data Privacy and a Request from the FBI	 9781792413797
Apple Incorporated: European Commission Fines Apple for Tax Evasion	 9781792413803
Apple, Inc.: Pricing the iPhone	 9781792413810
Apple, Inc.: Transparency in Corporate Statements About the CEO	 9781792413827
Arthur Andersen, LLP: An Accounting Firm in Crisis	 9781792413834
AT & T Inc.: A Proposed Merger with T-Mobile	 9781792413841
AT&T Inc. and T-Mobile USA: Anatomy of a Failed Merger	 9781792413858
Augusta National Golf Club: Membership for Women or Staying the Course?	 9781792413865
Bank of America Corporation: Losing Public Interest	 9781792413872
Bank of America: The Death of an Intern	 9781792413889
Bank of America’s Debit Card Fee	 9781792413896
Bank of New York: A Money Laundering Scandal	 9781792413902
Barnes & Noble, Inc.: Another Executive Departure. Bad Behavior or Bad Management?	 9781792413919
Barneys New York: A Case of “Shop and Frisk”	 9781792413926
Baxter International, Inc.: Corporate Values and the Arab League Boycott of Israel	 9781792413933
Bayer AG: Anthrax and Cipro	 9781792413940



Notre Dame Center for Business Communication - Case Collection

Bayer Corporation: The Recall of Phenylpropanolamine	 9781792413957
Beam Inc.: The Dilution of the Maker’s Mark Brand	 9781792413964
Best Buy: Addressing Customer Concerns and Privacy Issues	 9781792413971
Blurred Vision for Bausch & Lomb	 9781792413988
BMW: The Development of Social Media Policy	 9781792413995
BP America, Inc.: The Prudhoe Bay Oil Spill and a Commitment to “Being Green”	 9781792414008
BP and the Gulf of Mexico Oil Spill	 9781792414015
BP Colombia: Accusations of Human Rights Violations	 9781792414022
BP: Responding to Public Pressure	 9781792414039
Bridgestone / Firestone, Inc. and Ford Motor Company: Crisis Management and a Product Recall	 9781792414046
Bristol-Myers Squibb	 9781792414053
Burberry Group PLC: How Much Can a Company Really Control Its Brand?	 9781792414060
Burberry Ltd.: Is It Okay to Burn Unsold Goods?	 9781792414077
Cable News Network: CNN Apologizes to the Chinese People	 9781792414084
Campbell Soup Company: An Advocate for Mandatory GMO Labeling	 9781792414091
Carat USA: An E-mail Gaffe and Reputational Furor	 9781792414107
Carnival Cruise Lines: Fire Aboard a Stranded Cruise Ship	 9781792414114
Carnival Cruise Lines: Wreck of the Costa Concordia	 9781792414121
Caterpillar Inc.: Is the Corporation Responsible for End-User Actions?	 9781792414138
CBS News: Challenging the Authenticity of a News Source	 9781792414145
CD Universe and Internet Security	 9781792414152
Chicago Sun-Times: When Truth-Tellers Lie	 9781792414169
Chicago Transit Authority	 9781792414176
Chicago’s Museum of Contemporary Art: Biting the Hand That Feeds It	 9781792414183
Chick-fil-A: A Corporate Position on Same-Sex Marriage	 9781792414190
Chipotle Mexican Grill, Inc.: Managing an Undocumented Workforce	 9781792414206
Chipotle Mexican Grill, Inc.: Supply Chain in Crisis	 9781792414213
Chobani: Managing Explosive Growth, Aggressive Competition and Threats to Product Quality	 9781792414220
ChoicePoint: Personal Data and a Loss of Privacy	 9781792414237
Christie’s and Sotheby’s: The Art World’s Price Fixing Scandal	 9781792414244
Citigroup: Restoring Ethics and Image Before Growth	 9781792414251
Coca-Cola and the European Contamination Crisis	 9781792414268
Credit Suisse Group AG: Trading in Dark Pools and Misleading Investors	 9781792414275
Cypress Semiconductor Corporation	 9781792414282
Daimler-Benz Corporation and the Mercedes A-Class	 9781792414299
DaimlerChrysler v. AM General: Who Owns the Seven-Slot Grille?	 9781792414305
De Beers Ltd.: Polishing Up Its Brand For the U.S. Market	 9781792414312
Dean Kamen and Segway LLC: The Man, the Machine, and the Market	 9781792414329
Deerfield Hospital Supply, Inc.	 9781792414336
Dell Inc.: An Evolving Reputational Crisis	 9781792414343
Dell Inc.: Managing Reputation in the Blogosphere	 9781792414350
Dell Inc.: Taking the Company Private	 9781792414367
Deloitte & Touche Consulting: Should Accountants Consult Their Audit Clients?	 9781792414374



Notre Dame Center for Business Communication - Case Collection

Denny’s Restaurants: Creating a Diverse Corporate Culture	 9781792414381
Deutsche Bank, AG: Mortgage Securitization and Financial Collapse	 9781792414398
DHL: Closing Operations in the United States	 9781792414404
Domino’s “Special” Delivery: Going Viral Through Social Media	 9781792414411
DoubleClick, Inc.	 9781792414428
Emulex, Incorporated: A Crash Course in Crisis Management	 9781792414435
Equifax, Inc.: A Massive Data Breach in the Nation’s Largest Credit Reporting Agency	 9781792414442
F. W. Woolworth Company: A New Image and a New Workforce	 9781792414459
Facebook Beacon: Cool Feature or an Invasion of Privacy?	 9781792414466
Facebook, Inc.: Curating Moods in a Newsfeed Experiment	 9781792414473
Facebook, Inc.: Who Is Responsible for Hate Speech?	 9781792414480
Facebook: The Evolution of Privacy?	 9781792414497
FIFA: Sponsorship During Scandal	 9781792414503
First Act, Inc. & Brook Mays Music	 9781792414510
Fisher-Price Power Wheels	 9781792414527
Food Lion	 9781792414534
FutureGen: The Case for Environmentally Friendly Coal	 9781792414541
General Motors Corporation and the Death of the Oldsmobile	 9781792414558
General Motors Corporation: Communicating a New Vision for Survival	 9781792414565
Gilead Sciences and Sovaldi: The Cost of a Cure	 9781792414572
GlaxoSmithKline: Executive Compensation and a Shareholder Revolt	 9781792414589
Global Genes: Communicating the Launch of Global Research Initiative Rare X	 9781792414596
Google Street View: Overstepping the Boundaries of Privacy and Security	 9781792414602
Google, Inc.: Entrance Into the Chinese Market and Government Censorship	 9781792414619
Google, Inc.: Responding to Scrutiny Surrounding its Initial Public Offering	 9781792414626
Google’s New Strategy in China: Principled Philosophy or Business Savvy?	 9781792414633
Great West Casualty vs. Estate of G. Witherspoon	 9781792414640
Groupon Goes Public: Communication Strategy and Challenges	 9781792414657
Guidant Corporation: Heart Implants and Patient Trust	 9781792414664
Harley-Davidson Motor Company: Growing Pains in a Global Economy	 9781792414671
Hayward Healthcare Systems, Inc.	 9781792414688
HCA Holdings, Inc.: For-Profit Medicine and Unnecessary Surgery	 9781792414695
Hershey Foods: It’s Time to Kiss and Make Up	 9781792414701
Hewlett-Packard Company: The Departure of Mark Hurd A	 9781792414718
Hewlett-Packard Company: The Departure of Mark Hurd B	 9781792414725
Hewlett-Packard: Corporate Spy Games	 9781792414732
Home Depot	 9781792414749
HP-Compaq: A Merger of Technology Giants	 9781792414756
In-N-Out Burger: The Perils of Political Contribution	 9781792414763
Intel Corporation: The Pentium III Chip	 9781792414770
J. C. Penney Company, Inc.: Search Engine Optimization and JCPenney.com	 9781792414787
Jefferies Investment Bank: Responding with Transparency	 9781792414794
JetBlue: Balancing Passenger Privacy and Airline Security	 9781792414800



Notre Dame Center for Business Communication - Case Collection

JetBlue: Competing for Marketshare in a Turbulent Industry	 9781792414817
Johnson & Johnson vs. the American Red Cross	 9781792414824
Johnson & Johnson’s Recall Headaches: Facing Familiar Challenges in a New Era	 9781792414831
Johnson & Johnson’s Strategy with Motrin: The Growing Pains of Social Media	 9781792414848
JUUL: An addictive, Compulsive Product or a Path Away from Tobacco?	 9781792414855
Kaplan University: The Business of Education	 9781792414862
Kickstarter: Igniting Innovation and Sparking Controversy	 9781792414879
Kmart Corporation: Saving an American Icon	 9781792414886
KPMG: Running for Shelter	 9781792414893
Kraft Foods, Inc.: The Cost of Advertising on Children’s Waistlines	 9781792414909
Kraft Foods: Krafting the Deal for Cadbury	 9781792414916
L’Oreal USA: Do Looks Really Matter in the Cosmetics Industry?	 9781792414923
Lake Edna VA Medical Center: The Case of the MRSA Outbreak	 9781792414930
Lake Edna VA Medical Center: The Case of the Weekend Kitchen Fire	 9781792414947
Long Term Capital Management	 9781792414954
Lucent Technologies: Sustaining the Brand Identity of a Blue Chip Spinoff	 9781792414961
Macy’s Inc.: Redrafting the Brand Architecture	 9781792414978
Major League Baseball: Dealing With Contraction	 9781792414985
Major League Soccer: Business Risks Associated with Field Turf	 9781792414992
Maria Sharapova: Banishment from WTA Tour and a Loss of Sponsorship	 9781792415005
Mars, Incorporated: Skittles Becomes Part of a Controversial Shooting	 9781792415012
Martha Stewart Living Omnimedia, Inc.: An Accusation of Insider Trading	 9781792415029
Mattel, Inc.: Lead Contamination in Chinese-Manufactured Toys	 9781792415036
McDonald’s Corporation and Mad Cow Disease in Europe	 9781792415043
McDonald’s Corporation Social Media: McDonald’s Is Lovin’ It	 9781792415050
McDonald’s Corporation: Regilding the Golden Arches	 9781792415067
McDonald’s Corporation: Who Is Responsible for America’s Obesity?	 9781792415074
Mead Johnson Nutrition Company: A Controversy Over Enfamil	 9781792415081
Merck & Co., Inc.: A Recall of Vioxx	 9781792415098
Metabolife, Inc.	 9781792415104
Microsoft Layoffs: Managing Change in the Tech Industry	 9781792415111
Mitsubishi Corporation and the Environment	 9781792415128
Morgan Stanley and the Events of September 11, 2001	 9781792415135
Mothers Work, Inc.: Brand Image and Accusations of Employment Discrimination	 9781792415142
Motorola, Inc: Smartphones and the Android OS	 9781792415159
Mylan: Balancing Profitability and Public Approval in the Digital Age	 9781792415166
Napster: Intellectual Property Rights vs. Music for Free	 9781792415173
National Football League: Responding to Traumatic Brain Injuries	 9781792415180
Nestlé Purina PetCare: Your Pet, Our Poison	 9781792415197
Netflix, Inc: Risks of a New Business Model	 9781792415203
News Corporation: Allegations of Phone Hacking	 9781792415210
Nike, Inc.: Believing in Colin Kaepernick, Sacrificing Brand Image?	 9781792415227
Northwest Airlines and the Blizzard of ‘99	 9781792415234



Notre Dame Center for Business Communication - Case Collection

Northwest Airlines: Labor Relations a Turbulent Industry	 9781792415241
Odwalla, Inc.	 9781792415258
Old Dominion Trust Company	 9781792415265
Olive Garden Restaurants Division, General Mills Corporation	 9781792415272
Pacific Gas and Electric Corporation: Energy De-Regulation in California	 9781792415289
Paula Deen Ventures: Business Partnerships Imperiled Over a Choice of Words	 9781792415296
Pfizer Inc.: Torcetrapib and the Future of the World’s Largest Drug Torcetrapib	 9781792415302
Pittsburgh International Airport: Battling Turbulence in the Airline Industry	 9781792415319
Procter & Gamble: Confrontation with People for the Ethical Treatment of Animals	 9781792415326
Progressive Insurance: Paying a Lawyer to Defend Your Sister’s Killer	 9781792415333
Quality Dining and Bruegger’s Bagels	 9781792415340
RadioShack Corporation: You’ve Got Mail!	 9781792415357
Rebuilding an Icon: GM’s Return to the Public Markets	 9781792415364
Salesforce.com: The Dark Side of Cloud Computing	 9781792415371
Samsung Electronics Co., Ltd.: Galaxy Note 7 Crisis	 9781792415388
Samsung v. Apple: A Struggle Over Patent Infringement Claims	 9781792415395
Sara Lee Corporation: The Listeriosis Crisis	 9781792415401
Satyam Computer Services Ltd.: Accounting Fraud in India	 9781792415418
Schering-Plough and Concerns about Vytorin	 9781792415425
Scotts Miracle-Gro: Mandatory Employee Wellness Programs	 9781792415432
Sears, Roebuck, and Co. and The United Colors of Benetton	 9781792415449
SeaWorld Entertainment, Inc.: Confronting Animal Rights Activists	 9781792415456
Shell Oil Company UK and The Brent Spar	 9781792415463
Snap, Inc.: Threats to the Growth of Social Media Platform Snapchat	 9781792415470
Sony BMG Corporation: Digital Rights Management	 9781792415487
Sony Corporation: The PlayStation Network Crash	 9781792415494
Sony Pictures Entertainment, Inc.; A Cybersecurity Attack from North Korea	 9781792415500
Southwest Airlines and the Succession of Herb Kelleher	 9781792415517
Spanx: Accusations of Product Risk	 9781792415524
Spartan Industries, Inc.	 9781792415531
Staples Inc.: Preparing the CEO for a Press Conference	 9781792415548
Starbucks Coffee Company: A New Logo for New Markets	 9781792415555
Starbucks Corporation: Can Customers Breastfeed in a Coffee Shop?	 9781792415562
Starbucks Corporation: Tax Avoidance Controversies in the United Kingdom	 9781792415579
State Farm Insurance Company	 9781792415586
Taco Bell Corporation: Public Perception and Brand Protection	 9781792415593
Taco Bell Corporation; Where’s the Beef?	 9781792415609
Taco Bell: How Do We Know It’s Safe To Eat?	 9781792415616
Target Corporation: Pharmacists’ Acts of Conscience and the “Plan B” Pill	 9781792415623
Target Corporation: Predictive Analytics and Customer Privacy	 9781792415630
Target Corporation: Reputational Damage from a Massive Data Breach	 9781792415647
TD Waterhouse Investor and Equity Trading on the Internet	 9781792415654
Texaco, Inc. : A Racial Discrimination Suit	 9781792415661



Notre Dame Center for Business Communication - Case Collection

The Art of Listening: Becoming a Better Communicator by Becoming a Better Listener	 9781792415678
The Avastin Crisis: A Crisis in Patient Blindness	 9781792415685
The Boeing Company: A Branding Campaign Meets Terrorism	 9781792415692
The Boeing Company: Take Off Delays for the 787 Dreamliner	 9781792415708
The Boeing Company: The Grounding of the 787 Dreamliner	 9781792415715
The Boeing Company: The WTO Dispute with Airbus	 9781792415722
The Coca-Cola Company: Allegations of Pesticides in Soft Drinks in India	 9781792415739
The National Collegiate Athletic Association: Is One and Done both Legal and Moral?	 9781792415746
The National Football League: Who Gets to Take a Knee?	 9781792415753
The New York Stock Exchange: An Identity in Jeopardy	 9781792415760
The New York Times and Jayson Blair: All the News That’s Fit to Print?	 9781792415777
The San Francisco Zoo: When Exhibits Attack	 9781792415784
The Soul of Dell: The Value of Corporate Philosophy Statements	 9781792415791
The Tiger Woods Foundation: When Values and Behavior Collide	 9781792415807
The Travel Industry and the Events of September 11, 2001	 9781792415814
The United States Olympic Committee: Protecting Their Girls or The Gold?	 9781792415821
The Walt Disney Company: Disney’s California Adventure	 9781792415838
The Walt Disney Company: Job Displacement and the H1-B Visa	 9781792415845
The Walt Disney Company: Launch of a Hong Kong Theme Park	 9781792415852
The Washington Post: Delivering the Truth in an Era of Fake News	 9781792415869
Theranos, Inc.: Managing Risk in a High-Flying Biotech Start-Up	 9781792415876
Tiffany & Co.: Protecting Brand Image from Tarnish	 9781792415883
Toys R Us: Re-Branding for the Future	 9781792415890
Turner Broadcasting: A Cartoon Promotion Brings Boston to a Standstill	 9781792415906
United Airlines Customer Service in the Summer of 2000	 9781792415913
United Way Of America	 9781792415920
ValuJet: Disaster in the Everglades	 9781792415937
Vitruvius Sportswear, Inc.: A Question of Online Privacy	 9781792415944
W Hotels: Comfortable, Stylish, and Wired for Today’s Savvy Business Traveler	 9781792415951
Wal-Mart Stores, Inc: Image Issues for the World’s Largest Retailer	 9781792415968
Wells Fargo & Company: Accusations of Illegal Customer Account Management	 9781792415975
Wendy’s International: Pointing a Finger at Fraud	 9781792415982
Whole Foods Market, Inc.: Damage Control Over Product Mislabeling	 9781792415999
Whole Foods Market: A CEO’s Public Opinion at Odds With A Key Demographic	 9781792416002
Whole Foods Market: Being Green as a Way of Life	 9781792416019
Wyeth Pharmaceuticals: Premarin, Prempro and Hormone Replacement Therapy	 9781792416026
Xerox Corporation and International Accounting Practices	 9781792416033
Xerox Corporation: Developing a New Image	 9781792416040
Yahoo!: A Female CEO and New Mother Forbids Working from Home	 9781792416057
Yahoo!: Online Company Prefers Brick-and-Mortar Model	 9781792416064
YouTube: The Liability of Content Creation	 9781792416071


